OTHER INCIDENT TO SERVICE LOSSES
“Incident to service” losses are losses experienced by service members and civilian employees of the Department of Defense incident to their military service or employment.  The Personnel Claims Act, as implemented by AR 27-20 and DA Pam 27-162, governs the settlement of incident to service claims for Army Soldiers and civilian employees of the Department of Defense and Department of the Army.

Types of losses:  Loss or damage must be due to theft, vandalism, fire, flood, or other unusual occurrence.  The Personnel Claims Act is not a substitute for personal insurance; many types of damage do not qualify for coverage under the Act.  For example, if damage was caused by a contractor (e.g., painting operations resulted in your car getting paint spray), you must first file against the contractor.  If damage was caused in whole or in part by the sponsor or the sponsor’s family member or guest, you cannot be compensated for the loss.  Many everyday losses, such as spilling toner on clothes or damage to cars due to animals in the roadway, are also not payable.

Even if a claim is otherwise payable, you normally must settle first with your homeowner’s/ rental insurer or your vehicle insurer prior to filing a claim with an Army claims office.  You must provide a copy of the insurance settlement or denial when filing your claim.  If the amount of your claim is less than the amount of any deductible or the type of loss is not covered by your insurance, you must provide a copy of the relevant portion of your insurance policy.

Quarters Losses:  The loss or damage must occur at assigned quarters on a military installation for incidents in the United States.  Typical reasons for such losses are water damage from flooding and food spoilage due to a prolonged power outage.

POV Losses:  The loss or damage must occur at your place of duty or at assigned quarters on a military installation.  This may include substantiated damage to your POV while TDY if use of your POV is authorized by your orders.

Insurance:  If private insurance covers your loss, such as comprehensive insurance coverage of your POV or renter’s insurance, you generally must file first against your insurer and settle your claim with them before you can file your Army claim.  To clarify, it is your choice whether to file a claim against your insurer.  However, if you have appropriate insurance and choose not to file a claim with your insurer, any claim filed with the Army for the incident will most likely be denied.  You cannot simply file with the Army for your deductible if you have applicable private insurance.
Please call us at (703) 696-0761 if you believe you can file for an incident to service claim.  We suggest you give us a call before you file your claim because many types of incidents are specifically excluded by Army claims policy; we would like to review the information with you if possible before you spend a lot of time putting together your claim.  If your potential claim is specifically listed as non-payable, we can provide you with that information and you can decide if you want to proceed anyway.  You will be provided with the information you need to submit a properly documented claim.

We can also assist if you believe the damage was caused by an on-post contractor.
