INSTRUCTION SHEET

Federal Tort Claims Act

Under the provisions of the Federal Tort Claims Act, 28 U.S.C., implemented by Army Regulation 27-20, Chapter 4, the United States Government is authorized to pay money damages for property damage, injury or death, caused by a wrongful or negligent act or omission of an employee of the United States if, under similar circumstances, a private person would be liable.

A claimant must first submit such a claim to the appropriate Federal agency (such as the Army) for administrative consideration.  This is an absolute prerequisite to the institution of any suit.

Claims must be filed within two years of the date of the negligent or wrongful act or omission that caused the damage, injury or death or within two years of the date the act or omission should reasonably have been discovered.

To properly file a claim against the Government, you must comply with the instructions contained on the back of the claim form (Standard Form 95).  You must also comply with the following special instructions to provide pertinent information and documentation to support the claim.

1. Standard Form 95, Claim for Damage or Injury (in triplicate)-furnish a complete description of the incident, including the name(s) and address(es) of the responsible authorities to whom the incident was reported.  The form must state the claimed amount of damages as a definite sum of money, or the claim will not be properly filed or considered.  If the claim is later denied or a final offer proffered, the amount claimed in any later law suit cannot exceed the amount originally claimed for administrative settlement, absent newly discovered evidence not reasonably discoverable prior to the disposition of the administrative claim.
2.  Statement(s) of any witnesses to the incident.

3.  Claims for property damage may require proof of ownership of the damaged property.  This requirement is authorized by 28 Code of Federal Regulations §14.4.  Insurance companies, other organizations/businesses, and individuals filing claims for damage to a vehicle must provide a copy of the vehicle registration or title showing ownership. Two commercial estimates or a paid repair bill are required to evidence the claimed damage.  
4.  Injury claims must be supported by medical bills and medical records, including diagnoses and prognoses.  You may be required to submit to a medical examination by a government physician.

5.  All claims must be submitted in the name of the actual party in interest. All claimants must sign the claim.  If a claimant is represented by an agent or legal representative, any claim signed by such representative must be accompanied by evidence of her or his authority to represent the claimant.  This written authorization includes agents acting on behalf of insurance carriers filing subrogation claims.  An attorney who signs a claim for his or her client must submit a copy of the representation agreement if that agreement includes asserting claims for the client, or a power of attorney authorizing the attorney to assert claims.

6.  All information pertaining to insurance coverage of any type must be provided on the back of the Standard Form 95.

7.  Claimants who are compensated by their insurers must file their own claims for any deductibles.  In the alternative, the claimant must provide the insurer written authorization to collect the deductible and the insurance company must submit this authorization with its claim.

8.  Claimants must provide all other information required by the Government Claims Office to settle or otherwise dispose of the claim.

9.  Department of Justice regulations require that property damage and personal injury claims must be settled at the same time.  Further, multiple claims arising from the same incident must be settled at the same time.

10.  For claims in the amount of $2,500.00 or less, claimant must complete the “Manual CEFT Input Information” form, available at our claims office.  Claimants other than individuals must include a Corporate Status Code, available at CCR.gov.  To ensure payment of your claim, you may wish to ensure you have this information early on in the claims process.
11.  Please note the most common administrative problems with claims seen at this office:


a.  Subrogation claims:  (1) Insurance representative does not submit an authorization letter. (2) Copy of vehicle registration or title is not provided.  (3) Insured’s authorization for the insurance company to collect the deductible amount is not provided.
     b.  Claims filed by attorneys:  The attorney signs the claim but does not provide a copy of the representation letter showing authority to assert claims on behalf of the client or a power of attorney.
Claims and correspondence should be addressed to:
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